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KEEPING YOU ON THE MOVE

Your MaxiMover converted vehicle has been built 
to your specification. Please see the warranty key 

on page 4 to help identify which manufacturer is 
responsible for each relevant component, should 

you need to make a warranty claim. 

It is important that you contact the correct manufacturer in 
order to make a claim as each manufacturer has their own 
warranty terms, conditions and procedures which must be 

followed. Failure to follow the correct warranty providers 
procedures may invalidate the warranty.

INFORMATION
IMPORTANT
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1. CAB & PLATFORM CHASSIS FRAME 
2. MAXIMOVER BODY CONSTRUCTION
3. REAR FRAME FITMENT

4. TAIL LIFT & FULL CLOSURE RAMP
5. ACCESSORIES & BESPOKE OPTIONS

WARRANTY
INFORMATION KEY
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Your conversion will usually be fitted with either barn type doors 
or a roller type shutter. These are supplied by a specialist 3rd 
party manufacturer and are covered by their warranty terms 
and conditions. This is usually 12 months from the date of first 
registration of the vehicle.

3. Rear Frame Fitment

If your conversion includes a tail lift or full closure ramp system, 
this warranty is covered by the specialist manufacturer. You will 
need to contact the specialist manufacturer directly and follow their 
warranty terms and conditions. Please note that MaxiMover cannot 
inspect or interfere with any issue connected with the tail lift or full 
closure ramp, nor can we act as an intermediary.

4. Tail Lift & Full Closure Ramp

If your conversion is fitted with non-MaxiMover manufactured 
options or accessories then they will be covered by the relevant 
manufacturer. In most cases, this will be for 12 months. Typical 
options include, but are not limited to, reversing camera/sensors, 
night heater, power inverter, leisure battery, alloy wheels, alarm, air 
suspension and vehicle graphics.

5. Accessories & Bespoke Options

The box body conversion warranty is covered by MaxiMover 
only, it is subject to our terms and conditions. In most 
circumstances, we will require you to bring the vehicle back 
to our factory for inspection as required. We have a warranty 
claims procedure which you must register the claim and follow 
the correct steps to allow us to deal with your claim quickly.

2. Maxi Mover Box Body Construction

1. Manufacturer Chassis Cab (New) 
The chassis cab and platform frame warranty is covered 
only by the chassis cab manufacturer (Mercedes) within 
their contractual terms and conditions. The manufacturer is 
responsible for all chassis and cab components including 
chassis frame, engine, gearbox and trim etc. You will need to 
contact Mercedes directly and follow their warranty terms 
and conditions. Please note that MaxiMover cannot inspect or 
interfere with any issue connected with the chassis cab, nor can 
we act as an intermediary.
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As warranty may seem to be a complicated subject, we want to explain our box body construction  
warranty cover, terms and conditions clearly and simply.
Our standard terms and conditions set out important information about our relationship with you which you should read carefully. This 
guide summarises the most important conditions but is intended to supplement and not replace the full terms and conditions document. 

BODY CONSTRUCTION 
WARRANTY COVER
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The MaxiMover body construction is backed by a standard  
3 years / 100,000 mile warranty. Certain MaxiMover models also 
benefit from an extended warranty term. This will be documented 
on your vehicle order form.

How long does the warranty last?

The warranty period starts from date of first registration.

When does the warranty start?

What’s the warranty for?

The warranty for your MaxiMover box body conversion protects 
you, our customer, against failures in the box body conversion 
caused by any manufacturing defects that may have occurred 
when your vehicle was built. It’s our way of showing that we’re 
properly supporting you, your conversion and your business, right 
from day one.We will cover you for any defects in material or 

workmanship that occur as a result of the box body 
manufacturing process. These components are; front 
aero kit, side panels, front bulkhead, floor assembly 
(including wheel arches), roof assembly, rear frame 
and the conversion wiring loom. In this way, we 
accept responsibility for those items that are ours; 
but naturally we cannot cover any non-approved 
modifications, accessories or bodywork applied after 
the converted box body’s manufacture.

WHAT DOES THE 
WARRANTY COVER?
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Therefore, we can’t cover problems arising from:

•	 Components not manufactured by MaxiMover. These include, 
	 but are not limited to, chassis cab (engine/gearbox etc), rear 		
	 frame fitments (barn doors / roller shutters), tail lifts/full 		
	 closure ramps, accessories and bespoke options (reversing 		
	 cameras/alarms/vehicle graphics etc).

•	 A failure to follow warranty terms & conditions

•	 Repairs/works carried out by unauthorised 3rd parties

•	 The fitting of non-approved parts, additional equipment and  		
	 bodywork, or other unauthorised vehicle modifications 
	 post-production

•	 Exceeding gross vehicle weights, axle loads and payload 		
	 capacity

•	 Incorrect use of load restraint tracks, rails & fitments.

•	 Normal ‘wear and tear’ on parts, including friction and 		
	 consumable items such as door seals, lock handles/		
	 barrels & springs. This list is not exhaustive there 
	 maybe other limitations as set out in the terms & 		
	 conditions.

•	 External events including environmental issues such as 	
   storms and floods, accident damage, salt corrosion, civil 	
	 unrest or vandalism.

We can’t cover you for any incidental costs arising from the 
defect; costs such as loss of use and rental charges, vehicle 
transport, recovery or roadside assistance charges, telephone 
calls, other travel or accommodation expenses, time or 
inconvenience or loss of business earnings. Additionally,  
costs relating to routine servicing and maintenance, accident 
damage and replacing normal wear and tear items are  
outside the warranty.

What costs are not covered?

What costs are covered?
Provided the box body construction defect has occurred in the 
stated warranty period, MaxiMover will pay for the cost of the 
repair inclusive of parts and labour.

Again, remember that the purpose of any warranty is only to 
cover defects that may have arisen during the manufacturing 
process. 

…and what does it not cover?
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In order to deal with a MaxiMover box body manufacturing 
defect claim, we have a simple claim procedure which needs
to be followed to ensure your warranty query or claim is 
registered and handled quickly. 

	 Immediately register your claim by completing our 
	 Report a Fault Warranty Claim Form, which can be found on 
	 our website at; www.maximover.co.uk under the after-sales 		
	 navigation tab or call our After Sales Team and they 
	 will guide you through the correct process.

	 Please make sure that you have your body serial 
	 number to hand. This is located either on the hand over 
	 document or on the inside left rear body panel.			 

Complaints
We are committed to providing you with the highest standard 
of service and customer care. We realise, however there may 
be occasions when you feel you did not receive the standard 
of service you expected. If you would like to complain about 
any aspect of the service we have provided to you under our 
Body Construction Warranty Claim, please contact us using 
the details set out below. Please bring the complaint to our 
attention as soon as possible and this will assist us in resolving 
the issue as quickly as possible.	

IF IN DOUBT 
GIVE US A SHOUT! 
If in doubt, please see your full terms and conditions 
provided at point of order and these are also available on 
our website at: www.maximover.co.uk/terms

	 Call us on 01673 863300
 	 8:30am - 5:00pm  |  Monday to Thursday 
	 8:00am - 4:00pm  |  Fridays

	 Email us aftersales@maximover.co.uk

BOX BODY 
CONSTRUCTION WARRANTY
REPORT A FAULT 
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Your new Mercedes body conversion provides you with a 
comprehensive warranty cover package.

The Mercedes warranty is subject to their own specific 
terms & conditions and will require you to take your vehicle 
to their closest approved main dealer for inspection and 
repair if necessary. Only the manufacturer main dealers are 
authorised to inspect and repair under warranty.	

Examples of chassis cab components covered by the 
relevant manufacturer warranty.

Engine 

Gearbox

Drive Train

Engine Electric & Diagnostics

Cab Trim & Controls

MERCEDES CHASSIS CAB
WARRANTY CLAIM PROCEDURE 
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Mercedes 3 Year Unlimited Mileage Warranty 
with Breakdown Cover & Roadside Assistance. 

For further information please refer to Mercedes 
contact details found on page 16 in this handbook 
or by calling the Mercedes customer service team.

MERCEDES UK  
ROADSIDE ASSISTANCE 
COVER
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At MaxiMover we carefully select and only partner with the 
UK’s leading accessory manufacturers, the best for your 
business. All of which have different warranty coverage, terms, 
conditions and claims procedures.

Your MaxiMover body conversion may have additional 
optional equipment fitted such as a tail lift, refrigeration unit, 
reversing camera, power inverter, roller shutter doors etc. 
These components/parts are fitted by our team of professional 
technicians, however the warranty is covered by the relevant 
manufacturers warranty terms (these are usually covered for  
12 months, however always refer to the manufacturer’s warranty 
guidelines). MaxiMover are unable to repair manufacturer 
accessory option defects as this will void your warranty with the 
relevant manufacturer.	

TAIL LIFT

REFRIGERATION UNIT

REVERSING CAMERA

POWER INVERTER

ROLLER SHUTTER DOORS

ALARM SYSTEMS

TAIL LIFT & ACCESSORY
WARRANTY COVER 

TAIL LIFT & ACCESSORY
OPTIONS INCLUDE: 

MAXIMOVER.CO.UK12



Please see the customer service manufacturer telephone numbers below, to help you identify the correct contact 
details for your relevant tail lift & accessory manufacturer.

HELPFUL TAIL LIFT & ACCESSORY
CUSTOMER SERVICE CONTACT DETAILS:
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DEL Customer Service

01993 708 811
Dhollandia Customer Service

01480 435 266
Marshalls Customer Service

0800 7311 685

Dhollandia Tail Lifts 
Warranty cover is 12 months

DEL Tail Lifts 
Warranty cover is 12 months

TAIL LIFT  
BREAKDOWN  
& REPAIRS 

Visit hiab.com/en-gb Visit dhollandia.co.uk

GAH Customer Service

01394 421 140

GAH Refrigeration 
Warranty cover is 12 months

Visit gah.co.ukVisit marshallfleetsolutions.co.uk Visit maximover.co.uk

Marshalls National fleet warranty 
approved tail lift service agents 

MaxiMover optional accessories 
Warranty cover is usually 12 months

MAXIMOVER 
OPTIONAL PARTS  
& ACCESSORY
WARRANTY 

Customer Service

01673 86 33 00



Your MaxiMover has been built
to the highest standards and is 
covered by our comprehensive 
body construction warranty.

Do not void your warranty, insist your 
MaxiMover is returned back to the 
factory and repaired using
genuine parts by our team of 
professional coach builders. 

Priority fast track repair, 
loan van available.

ACCIDENT & CRASH REPAIR
PROTECT YOUR WARRANTY
WITH OUR FACTORY BODY SHOP

INSIST ON A
FACTORY REPAIR
BY MAXI MOVER

PROFESSIONAL BODY SHOP

WARRANTY
APPROVED

Having an accident doesn't 
have to be complicated... 
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Involved 
in an 

accident?

We’re here
to help



MaxiMover genuine parts are carefully engineered to deliver 
optimum performance and have a longer service life. Time and 
time again, tests prove that MaxiMover genuine parts work 
harder for longer, offering significant cost efficiencies compared 
to after market copies.

Non-genuine parts might look the same. They might have been 
manufactured in the same factory but a part without our approval 
will not have been designed and stringently tested as part of a 
whole vehicle system ensuring that it performs in harmony with 
the rest of your van conversion.

Our parts department holds a comprehensive range of parts 
and materials for new build production and repair requirements. 
Although an extensive range of parts and materials are always 
stocked, we can manufacture bespoke components in-house. 
Our parts department will despatch your parts same day 
ensuring minimum downtime	

MAXI MOVER 
GENUINE PARTS 

VISIT OUR 
ONLINE STORE

MaxiMover Parts Department

01673 863300
Visit our online shop at maximover.co.uk
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MERCEDES ROADSIDE ASSISTANCE  

Tel. 00800 3777 7777
MERCEDES UK CUSTOMER SERVICE HELP DESK 

Tel. 020 7660 9993

LCV DEALER NETWORK LIST

16 MAXIMOVER.CO.UK

ENGINE 

GEARBOX

DRIVE TRAIN

CAB ELECTRIC & DIAGNOSTICS

CAB TRIM & CONTROLS



MERCEDES UK CUSTOMER SERVICE HELP DESK 

Tel. 020 7660 9993

LCV DEALER NETWORK LIST
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DEALER NAME: LOCATION: POST CODE: PHONE NO:

AGA TRUCK AND VAN DARTFORD DA1 4QN +44 1322 520030

MERCEDES-BENZ OF AYLESBURY AYLESBURY HP19 8BL +44 1296 592330

BELL TRUCK & VAN BILLINGHAM TS23 4BY +44 1642 561333

CICELEY COMMERCIALS BOLTON BL3 2BZ +44 1204 540666

CICELEY COMMERCIALS DARWEN BB3 0DB +44 1254 870990

MERCEDES-BENZ OF LINCOLN LINCOLN LN6 3TA +44 1522 696016

ESTAR VAN SERVICE LIVERPOOL L33 7AQ +44 1782 820 200

MERTRUX TRUCK AND VAN MANSFIELD NG17 6AF +44 1623 447599

BLS TRUCK AND VAN ABERDEEN AB12 3LE +44 1224 978900

ROSSETTS COMMERCIALS ALDERSHOT GU12 4TD +44 1252 353400

MARSHALL TRUCK AND VAN ANDOVER SP10 5NU +44 1264 366224

SAGA TRUCK AND VAN ASHFORD TN23 4TU +44 1233 610400

MERCEDES-BENZ OF AYLESBURY AYLESBURY HP19 8BL +44 1296 592330

MARSHALL VAN BEDDINGTON CR0 4XH +44 208 6657800

WESTERN COMMERCIAL BELLSHILL ML4 3LR +44 1698 498999

MIDLANDS TRUCK AND VAN BOSTON PE20 2LF +44 1205 462856

VAN MOSSEL JACKSONS ISLE OF MAN BRADDEN IM4 2AZ +44 1624 616161

EURO COMMERCIALS BRISTOL BS11 9BY +44 1179 387770

EURO COMMERCIALS CARDIFF CF23 9UR +44 29 2023 0530

EURO COMMERCIALS CARDIFF CF23 9AQ +44 29 20 310310

LCV DEALER NETWORK LIST
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CICELEY COMMERCIALS CARLISLE CA3 0EY +44 1228 544611

RYGOR - CHILCOMPTON CHILCOMPTON BA3 4JW +44 1761 233442

MERCEDES-BENZ OF COLDSTREAM COLDSTREAM TD12 4AL +44 1890 883272

MIDLANDS TRUCK AND VAN COVENTRY CV3 4LA +44 2476 217266

VAN MOSSEL ESPLANADE ISLE OF WIGHT COWES PO31 8BF +44 1983 523232

ROSSETTS COMMERCIALS CRAWLEY RH10 9SX +44 1293 652560

MERCEDES-BENZ OF DARTFORD DARTFORD DA1 5FD +44 1322 294414

ESTAR TRUCK AND VAN DEESIDE CH5 2NX +44 1244 838280

MERTRUX TRUCK AND VAN DERBY DE21 6EN +44 1332 290290

NORTHSIDE TRUCK AND VAN DONCASTER DN4 8DE +44 1302 369351

CICELEY COMMERCIALS DUMFRIES DG1 3JU +44 1387 250822

WESTERN COMMERCIAL DUNDEE DD5 3RR +44 1382 665313

MBNI TRUCK AND VAN DUNGANNON BT70 1AE +44 2887 722089

MIDLANDS TRUCK AND VAN DUNSTABLE LU5 4TP +44 1582 347700

MIDLANDS TRUCK AND VAN DUNSTABLE LU5 4TP +44 1582 347700

ROSSETTS COMMERCIALS EASTBOURNE BN23 6PD +44 1323 462500

WESTERN COMMERCIAL EDINBURGH EH52 5NP +44 1506 208090

EURO COMMERCIALS EXETER EX5 1EW +44 1392 360555

MERCEDES-BENZ OF EXETER EXETER EX2 8FD +44 1392 822700

MERCEDES-BENZ OF EXETER EXETER EX5 1DR +441395 204633

MARSHALL TRUCK AND VAN FAREHAM PO16 8XL +44 1329 286224

LCV DEALER NETWORK LIST
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RYGOR FELTHAM TW14 8NW +44 208 8908907

WESTERN COMMERCIAL GLASGOW G51 2JQ +44 141 2725000

RYGOR GLOUCESTER GL1 1AH +44 1452 229 990

VAN MOSSEL JACKSONS GUERNSEY GUERNSEY GY8 0DD +44 1481 235441

SAGA TRUCK AND VAN HATFIELD AL9 7HN +44 1707 261111

EURO COMMERCIALS HIGHBRIDGE TA9 4AG +44 1278 555660

NORTHSIDE TRUCK AND VAN HULL HU4 7DY +44 1482 577797

MERCEDES-BENZ VAN CENTRE IPSWICH IP5 3RD +44 1473 917400

SAGA TRUCK AND VAN IPSWICH IP5 3RH +44 1473 618000

VAN MOSSEL JACKSONS JERSEY JERSEY JE3 7BF +44 1534 497777

RYGOR KIDDERMINSTER DY10 1HY +44 1562 864444

NORTHSIDE TRUCK AND VAN LEEDS LS11 0EY +44 113 2775636

MERTRUX TRUCK AND VAN LEICESTER LE4 1JY +44 1162 361400

S&P GARAGES LINCOLN LN2 4JY +44 1522 521777

MERCEDES-BENZ OF COLINDALE LONDON NW9 0HX +44 208 2051212

MERCEDES-BENZ OF MACCLESFIELD MACCLESFIELD SK11 0TB +44 162 592 0210

ESTAR TRUCK AND VAN MANCHESTER M17 1HG +44 161 8737066

MIDLANDS TRUCK AND VAN MILTON KEYNES MK13 0AY +44 1908 228211

MERCEDES-BENZ VAN CENTRE NEWCASTLE UPON TYNE NE11 0JH +44 191 2700787

EURO COMMERCIALS NEWPORT NP19 4RD +44 1633 284930

MBNI TRUCK AND VAN NEWTOWNABBEY BT36 4PJ  +44 2890 342411

LCV DEALER NETWORK LIST
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SAGA TRUCK AND VAN NORWICH NR6 6HE +44 1603 428000

MERTRUX TRUCK AND VAN NOTTINGHAM NG11 7ES +44 1159 248100

RYGOR NUNEATON CV10 0HU +44 2476 324910

RYGOR OXFORD OX29 4DD +44 1865 881581

MIDLANDS TRUCK AND VAN PETERBOROUGH PE7 3EN +44 1733 246419

MERCEDES-BENZ OF PLYMOUTH PLYMOUTH PL6 7LH +44 1752522937

MERCEDES-BENZ OF POOLE POOLE BH15 2BD +44 1202 666330

SANDOWN VAN CENTRE POOLE BH12 4NU +44 1202 036428

MERCEDES-BENZ OF PORTSMOUTH PORTSMOUTH PO3 5FH +44 2392 656565

RYGOR READING RG2 0TG +441189 113832

NORTHSIDE TRUCK AND VAN SHEFFIELD S9 2LU +44 1142 448252

SAGA TRUCK AND VAN SITTINGBOURNE ME10 3RN +44 1795 479571

MIDLANDS TRUCK AND VAN SMETHWICK B66 2JT +44 121 3264200

MARSHALL TRUCK AND VAN SOUTHAMPTON SO16 0YZ +44 2380 743800

BELL TRUCK & VAN SPENNYMOOR DL16 7RS +44 1388 819672

NORTHSIDE TRUCK AND VAN STALLINGBOROUGH DN41 8DW +44 1469 576740

MERCEDES-BENZ OF STOCKPORT STOCKPORT SK4 2BE +44 161 672 6760

BELL TRUCK & VAN STOCKTON TS18 2RS +44 1642 606675

ESTAR TRUCK AND VAN STOKE-ON-TRENT ST6 4PB +44 1782 820200

MERCEDES-BENZ OF STRATFORD STRATFORD E15 2NF +44 208 2214460

EURO COMMERCIALS SWANSEA SA1 7DA +44 1792 762626

LCV DEALER NETWORK LIST
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RYGOR SWINDON SN3 4TG +44 1793 821820

MERCEDES-BENZ OF TAUNTON TAUNTON TA2 8RX +44 1823 447531

ARTHUR SPRIGGS & SONS TEWKESBURY GL20 8HG +44 1684 273900

SAGA TRUCK AND VAN TONBRIDGE TN9 1PP +44 1732 370920

MERCEDES-BENZ OF TRURO TRURO TR2 4HX +44 1872 520900

MIDLANDS TRUCK AND VAN WELLINGBOROUGH NN8 4TR +44 1933 232653

MERCEDES-BENZ VAN SERVICE WEST THURROCK RM20 3EE +44 1708 892500

RYGOR WESTBURY BA13 4HU +44 1373 855555

MERCEDES-BENZ OF BROOKLANDS WEYBRIDGE KT13 0SL +44 1932 373000

SAGA TRUCK AND VAN WITHAM CM8 1ZR +44 1376 653222

MIDLANDS TRUCK AND VAN WOLVERHAMPTON WV11 3DR +44 1902 867070

ROSSETTS COMMERCIALS WORTHING BN11 2RU +44 1903 223400

NORTHSIDE TRUCK AND VAN YORK YO30 4UR +44 1904690680

LCV DEALER NETWORK LIST

Mercedes-Benz UK Ltd
Delaware Drive
Tongwell
Milton Keynes
MK15 8BA
Tel: 020 7660 9993  Email: cs.uk@cac.mercedes-benz.com
Monday to Friday 8:00 am to 8:00 pm, 7 days a week (excluding bank holidays).



For warranty, parts and after-sales enquiries

1. Call us on 01673 863300

 	 Monday – Thursday: 8:30am – 5:00pm
	 Friday: 8:30am – 3:00pm

2. Email us at aftersales@maximover.co.uk

3. Write to us at
	 The Old Stables, 
	 Sudbrooke Road,
	 Scothern, 
	 Lincolnshire,
	 LN2 2UZ

HOW TO 
CONTACT US

To view our full terms and 
conditions, please refer to the 
original order documents or visit 
maximover.co.uk/terms

Although every effort has been made to ensure the information contained within this document is accurate, we reserve the right to modify and change information without notice.

UNMATCHED |  UNRIVALLED |  BUILT TO LASTmaximover.co.uk


